Provider Portal MEMGRIAL

Health Plan

New and Improved Provider Portal Effective 9/20/2021

Providers can now enjoy a multitude of features at your fingertips! Why call customer service
when you can access information online? Cut down on administrative burden. Say goodbye to
automated phone lines, confusing prompts, long wait times, and limited options. The new
provider portal will allow provider offices to:

» Self Register

Check Eligibility

Search Authorizations

Check Claims

Export Claims in a Report

Print Explanation of Payments
Receive Health Plan Notifications
» Just to name a few....
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DO NOT delay! Register for one of our training sessions today. Please email the portal support
team at MHHPProviderPortal@memorialhermann.org for access to one of the training
sessions listed below. Include the name and contact info. of the attendee,
provider/group/facility name, tax id, and NPl with preferred date and time listed below.

> 9/16/2021 @ Noon

» 9/17/2021 @ Noon

> 9/20/2021 @ Noon

> 9/21/2021 @ Noon
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